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DEAR CITIZEN OF TARTU,

We hope that the current publication will help you in carrying out everyday
tasks. We will try to bring your attention to the most recent changes. To ob-
tain more detailed information, you will also find the contact data and web
pages of institutions in this publication.

The www.eesti.ee State Portal provides you with an opportunity to order
documents or copies thereof, order notification services related to an add-
ress or arrival of a deadline, check information about yourself in various da-
tabases, etc.

The www.juristaitab.ee legal assistance portal provides answers to legal is-
sues encountered in everyday life. If the existing sections provide no answer,
you may also ask your question in the portal’s forum.

The legislation of Estonia can be accessed at www.riigiteataja.ee and the
legal acts of Tartu local government since 1990 can be accessed on the web
page of the City of Tartu at www.tartu.ee.

You can find news of Tartu on the web pages www.tartu.ee, www.facebook.
com/tartulinn and www.twitter.com/tartulinn.

Department of Public Relations, Tartu City Government



Information specialists of both the Information Service of the
Department of Public Relations of the City Government and Tartu
County Tourism Foundation provide citizens and visitors with
information in the Information Centre of Tartu on the ground
floor of the Town Hall. Information about the city is provided
on issues concerning the contact details, reception hours and
duties of the officials of the city as well as the operations procedure and legis-
lation. The information point provides visitors to Tartu with tourist information.
In addition, it is possible to use the Internet, select various printed matter and
buy paid parking permits, bus cards and tickets as well as publications on bus
schedules in the Information Centre.

Information of the City Council Tourist information phone: 744 2111
and Government 15.05 — 15 September

Mon 9-18, Tue—Fri 9-17 Mon-Fri 9-18, Sat-Sun 10-17

phone: 736 1101 16 September - 14 May
infokeskus@raad.tartu.ee Mon 9-18, Tue-Fri 9-17, Sat-Sun 10-14
www.tartu.ee info@visittartu.com

www.visittartu.com



NATIONAL HOLIDAY AND DAY OFF:

24 February - Independence Day, Anniversary of the

Republic of Estonia.

PUBLIC HOLIDAYS AND DAYS OFF:

1 January - New Year’s Day;

Good Friday;

Easter Sunday;

1 May - May Day;

Pentecost;

23 June - Victory Day;

24 June - St. John’s Day (Midsummer Day);
20 August — Restoration of Independence Day;
24 December - Christmas Eve;

25 December - Christmas Day;

26 December - Boxing Day.

The working day
preceding New Year’s
Day, the Anniversary
of the Republic of
Estonia, Victory Day
and Christmas Eve is
three hours shorter
than usual working
days.



Days when national flags are raised (FLAG DAYS):

3 January - War of Independence Veterans Day;

2 February - Anniversary of the Tartu Peace Treaty;

24 February - Independence Day, Anniversary of the Republic of Estonia;
14 March - Native Language Day;

9 May - European Day;

the second Sunday of May - Mother’s Day;

4 June - Estonian Flag Day;

14 June - Mourning Day (flags are decorated with a black ribbon);
23 June - Victory Day;

24 June - St. John's Day (Midsummer Day);

20 August - Restoration of Independence Day;

1 September - Knowledge Day;

the third Saturday of October - Finno-Ugric Day;

the second Sunday of November - Father’s Day;

the day of election of the Riigikogu, the day of election of local councils, the day
of a referendum and the day of election of the European Parliament.



Flags must be raised on residential, business and office buildings on three
days only - Independence Day, Victory Day and Restoration of Independence
Day. It is acceptable to raise a flag to celebrate family occasions and holidays.

The flag is raised at sunrise, but no later than at 8, and is lowered at sunset,
but no later than at 22. The national flag is not lowered on Midsummer Night.

The flag of Tartu is used for the celebrations of the City of Tartu and in connec-
tion with other special occasions. The inhabitants of Tartu have the right to raise
the flag to mark family occasions and holidays; enterprises and organisations
operating in the City have the right to raise the flag of the City of Tartu during
their events and special occasions. The flag of the city can be bought from
Tameo MT OU at Jalaka 64, phone:

7362 414, www.tameolipp.ee.

29 June is celebrated as the Day of — Zemte
the City of Tartu.




You can apply for an identity document in any Citizenship and Migration Office
of the Police and Border Guard Board. The address of the Tartu Office is Riia 132.
This office has been provided with a photo booth where a photograph can be
made free of charge. Reception hours Mon—Fri 9-17.

First of all, a mandatory ID card (identity card) must be applied for. A passport
is necessary only when travelling outside of the European Union. The travel
document also incorporates digital fingerprint images. Fingerprints are taken
from applicants from the age of six. Therefore all applicants have to go to a
Service Office personally to apply for the document and give fingerprints. The
document is issued in the office personally against signature. If necessary, the
document can be applied for with an expedited procedure, but it can only be
received from offices located in Tallinn: an identity card within five working
days and a passport within two working days. You can find instructions on the
www.politsei.ee web page, client information phone: 612 3000 every day 8-19.
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The Digi-ID (digital certificate of identity) does not replace an ID card, but it
can be used in an electronic environment to identify yourself and sign your
digital signature instead of an ID card that has been lost, been stolen or beco-
me unfit for use.

Since 1 February 2011 digital identity cards have been issued in the form of
Mobile-ID. State guaranteed Mobile-ID allows electronic identification of your
person and digital signing by mobile phone. It can also be used in elections
for electronic voting.

If you are not certain how to exactly use the ID card and its digital signature fea-
ture, call the ID card help line at 1777. You should use the same phone number
to report the loss of the ID card immediately (when calling from abroad +372
677 3377). As soon as possible, you should also visit a Service Office of the
Police and Border Guard Board in person and write an application to request
the invalidation of the lost card.



To change the data on your place of residence in the Population Register, you
must go to the Population Registry Service of Tartu City Government (Kutini 5,
phone: 736 1140, www.tartu.ee/elukoht).

Reception hours Mon 9-12 and 15-18, Tue 9-16, Wed-Thu 9-12 and 14-16,
Fri 9-12 and 13-15. You should take along your identity document and a
document that certifies the right to use the dwelling. A notice of residence
can also be sent by post.

Vital statistics procedures can be performed in any Vital Statistics Office throug-
hout Estonia. In Tartu you can go to the Population Statistics Department of Tartu
County Government (Tiigi 12, phone: 742 0960, www.tartu.maavalitsus.ee).

In accordance with the amendments to legislation that entered into force on
1 July 2010, there was a transfer to an electronic system of performance of
vital statistics procedures, as a result of which no corresponding records are



prepared and no certificates (birth, marriage certificate, etc.) are issued any
more. An entry is made in the Population Register, of which an extract can be
made for a person.

An application for a marriage contract or a divorce is submitted in person as
a joint application. Upon submitting an application for a marriage contract,
future spouses can choose a suitable proprietary relationship: jointness of
property, set-off of assets increment or separateness of property. Minors can
get married from the age of 15, but the permission of parents is not sufficient
any more; instead, a court must be addressed. Marriage can be contracted by
the ministers of religion who have been granted the right to contract a marri-
age. Since 1 July 2010 notaries also obtained the right to contract and divorce
marriages. A court grants divorce if the spouses disagree about the divorce or
the circumstances relating to the divorce.

Birth is registered on the basis of an application of a parent within the first month
of life of the child. Upon giving a name to a child, the parent must present the
written consent of the other parent for the name of the child. An entry on the
right of custody is also made in the Population Register since only a parent who
has the right of custody is the legal representative of a child.



Since a new-born child is entered in the Population Register at the address of
their mother, the children whose mother has been registered in the Population
Register as a citizen of Tartu will receive, as a gift, a silver spoon with the coat
of arms of Tartu. An invitation to a reception held in the hall of the Town Hall is
sent to the mother’s address when the child is approx. five or six months old.
Information can be obtained via phone 7361 101 or at www.tartu.ee.

If a person dies at home, you should call your family doctor or the paramedics,
who will formally declare the person dead. In the case of violent death or an
unclear cause of death, paramedics have to be called and the person will be
autopsied. The medical death certificate will be issued in a medical institution
by the family doctor or by the doctor who performed the autopsy. A death has
to be registered within seven days in a Vital Statistics Office, where the death
certificate will then be issued. It is necessary to present the identity document
of both the deceased person and the declarer. The burial place, if known, is also
entered in the Population Register.

Refrigeration rooms exist in the Biomedicum (Ravila 19, phone: 737 4299
(Mon-Fri 9-16), 518 7039 (24 hours a day)), Tartu Crematorium and Puiestee



cemetery. The transport of the deceased can be ordered 24 hours a day by
calling 748 7108 or 5860 6000.

In issues concerning burial places and funeral services you may turn to the
Kalmistu municipal cemetery office (Kalmistu 22, phone: 736 1525), which
administers the following cemeteries:

- Raadi cemetery (Kalmistu 22, phone: 736 1525);

« Puiestee cemetery (Puiestee 3, phone: 746 1025);

« Pauluse /St. Paul's/ cemetery (Voru 75a, phone: 736 1530);

- Rahumée cemetery (Jaama 122, phone: 735 1415);

« Tuigo cemetery (Haaslava Rural Municipality, Tartu County, phone: 736 1530,
506 5795).

Tartu Crematorium is located at Jaama 122 (phone: 748 7108 (24 hours a day),
www.krematoorium.ee/tartu).

Information about the services of various companies that help organise funerals
can be obtained from the Internet or information phones.



There are 30 municipal and 11 private nursery schools in Tartu. The www.tartu.
ee web page introduces the nursery schools and possibilities for applying for
a place therein. In 2015, Tartu City Government established the ARNO system
for the administration of education services in Tartu to facilitate application for
places in nursery schools and the processing of the applications. A parent can
submit an application via the ARNO environment, on paper to the Department
of Education (Raekoja plats 12) or to the child care institution. The same web
page sets out information about the providers of childcare service under the
“Childcare” section.

There are 30 general education schools in Tartu, incl. 20 schools providing basic
education, 6 schools providing both basic and general secondary education
and 4 schools providing general secondary education. The list is available on
the www.tartu.ee web page. The web page also explains what should be taken
into account when starting form one or entering upper secondary school and
provides information about preparatory classes, examinations, school holidays,
“cold holidays", etc. Answers to school issues can be obtained by calling the
Department of Education 736 1445.

There are 4 vocational educational institutions in Tartu, the largest of these



being the Vocational Education Centre of Tartu (Kopli 1, phone: 736 1866,
www.khk.tartu.ee).

Hariduse Tugiteenuste Keskus /Centre of Educational Support Services/ (Téhe
56, phone: 746 1000, www.tugiteenused.tartu.ee) provides advice and support
for children, parents, teachers as well as any other specialists who deal with
children. The centre employs psychologists, special education teachers, a
speech therapist, a career counsellor and a social worker. Specialists may be
approached with concerns relating to children of nursery school as well as of
school age (development, learning, behavioural and communication problems).

Information about hobby schools, youth centres, playgrounds and other issues
related to children and youth can be found on the web page of Tartu.

116 111 is the national Child Helpline Service. You may call the service free of
charge and 24 hours a day when a child has any worries or if it is necessary to
inform authorities about a child who needs help. A personal letter may also
be sent via the www.lasteabi.ee environment. At the beginning of 2011, the
Missing Children Hotline 116 000 was launched. The same number is used in
many European countries and it can be called free of charge if a child gets lost
while being on a trip.



The Traffic Management Service of Tartu City Government (Raekoja plats 3, the
first floor) is engaged in the following fields:

- traffic management, traffic signs, traffic lights (phone: 736 1137);

« paid parking, parking permits at a discounted price for inhabitants of the
paid zone, parking cards for disabled people (phone: 736 1279);

- street closure permits, temporary traffic management changes (phone: 736
1268);

« bus traffic, public transport licences and taxi licences (phone: 736 1129).

Bus information for Tartu can be found in the http://tartu.peatus.ee environ-
ment administered by the Estonian Road Administration or you can use the
Tartu Bus Schedule smartphone application. Proposals for the bus traffic can be
submitted to the City Government by sending an e-mail to buss@raad.tartu.ee.

On 1 September 2015, new electronic bus cards were taken into use for Tartu
city buses. These are contactless plastic chip cards or stickers which must be
swiped at the validator next to the bus doors when entering the bus, until a
sound signal is heard. Use of the bus card is compulsory for all passengers (except
pre-school children, disabled children, people with profound disability, etc.).



Pensioners over the age of 65 and other passengers with the right to free travel
from the City of Tartu must also register their journey at the validator. Tartu bus
cards can also be used in Tartu County, Tallinn, Jégeva County, Narva, Rakvere,
Sillamée, Laéne-Viru County, Hilumaa, Saaremaa, Valga County and Pdlva County
and on Go Bus intercity lines. An hourly pass can be bought from bus drivers.

The 24-hour information phone and helpline when calling from the City of Tar-
tu and Tartu County is 1789 (to obtain ticket information, press key 2). Calling
a short number is subject to the operator’s service charge in addition to the
conventional price. Should you have any problems related to the bus card, you
may also call 611 8000 (Ridango) or write to the e-mail address info@pilet.ee.
Information about bus traffic and bus cards can also be found on the web page
of Tartu at www.tartu.ee under the “Transport and traffic” section.

Buses free of charge take you directly from Kaubamaja Shopping Centre to
Léunakeskus Shopping Centre and to Prisma.

12 taxi companies operate in Tartu, about which you can obtain information
from the www.tartu.ee web page or from information phones.



On working days from 8 to 18 you have to pay for parking in the centre of
Tartu. Parking is free at weekends and on public holidays.

Payment options:

« via parking ticket machines;

« via mobile communications;

- a parking card for a vehicle of a disabled person issued by the City Govern-
ment;

+ by buying a parking permit. A parking right for one day and 30 days can also
be bought from parking ticket machines by paying the corresponding amount.
A parking permit for a day, month or year can be bought from the Information
Centre in the Town Hall (phone: 736 1101);

- via smartphone parking application.

You can take a parking brochure from the Information Centre in the Town Hall.

Paid and guarded car parks can be found at Anne 48, Kalda tee 27, Pohja puies-
tee 16, Mdisavahe 34b and Tahe 106a.

You can communicate information about reckless drivers by calling the client
information phone of the police at 612 3000.
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Since 2009 Tartu has again been provided with scheduled air transport service
(www.tartu-airport.ee, phone: 605 8888). Finnair flights on the Helsinki-Tar-
tu-Helsinki route take place every day.

The Airport Shuttle minibus drives between the City of Tartu and the airport.
You can obtain information and order transport by calling 505 4342 or www.
tartaline.ee. The bus departs from the airport for Tartu approx. 15 minutes
after the arrival of a flight and will wait for all passengers who need transport.
Passengers are driven to the address in Tartu they request. The bus ticket costs
5 euros, which can be paid to the driver either in cash or by bank card.

The fields of activity of the Health Board include health care, surveillance of
communicable diseases and epidemic control, environmental health, chemical
safety and safety of medical devices. The home page of the Health Board (www.
terviseamet.ee) provides information, for example, about the existence of vacant
places in the practice list of a family doctor, the water quality of public swimming
areas, current information about the contraction of communicable diseases, etc.



The Southern Division is located at Pollu 1a, phone: 744 7401.

The information hotline of the Poisoning Information Centre at 16 662 (+372
626 9390 when calling from abroad) answers calls concerning cases of acute
poisoning 24 hours a day.

The information phone number of the Estonian Health Insurance Fund is 16 363
and the client service phone number is 669 6630 (www.haigekassa.ee). The
Tartu Department of the Estonian Health Insurance Fund is located at Pdllu 1a.
The www.eesti.ee State Portal provides you with an opportunity to check the
validity of your health insurance, data related to your place of residence, the name
of your family doctor and payment of sickness benefits as well as to submit an
application for a supplementary benefit for medicinal products and to apply for
the European Health Insurance Card. All offices of Eesti Post /Estonian Post/ issue
Estonian Health Insurance Fund forms and provide help with their completion.
Thus, all acts of the Health Insurance Fund can be performed via Internet or by post.

People who have lost their job and have been registered in the Unemployment
Insurance Fund are covered by health insurance.

The Health Insurance Fund compensates persons of 63 years of age and older
who are covered by health insurance as well as old-age pensioners and persons



receiving a pension for incapacity for work 255.65 euros of the cost of dental
prostheses once every three years and 19.18 euros for dental care a year. A be-
nefit of 28.77 euros is paid to pregnant women, mothers of children under one
year of age and persons who have an increased need for dental care services as
aresult of health services provided to them. The Health Insurance Fund provides
persons under 19 years of age who are covered by health insurance with dental
care free of charge at the contractual partners of the Health Insurance Fund. All
the contractual partners of the Health Insurance Fund can be found on the home
page of the Health Insurance Fund.

The Family Doctor Advice Line at 1220 or 634 6630 provides advice 24 hours a
day in Estonian and Russian in the event of minor health problems (www.1220.ee).

You can find a list of the family doctors and dentists practising in Tartu on the
www.tartu.ee web page under the“Social assistance and health care”section. The
same page also displays information about pharmacies and other health issues.

If a patient is not satisfied with a health care service, they have the right to file
a complaint with the Expert Committee on the Quality of Health Care Services,
which operates at the Ministry of Social Affairs (Gonsiori 29, Tallinn, www.sm.ee).

The Estonian Patient Advocacy Association (www.epey.ee, phone: 656 6429) pro-



vides patients with counselling services, case management and legal assistance.
The patient representative service for clients is free of charge.

Prices of medicinal products in pharmacies all over Estonia can be compared on
the www.ravimiinfo.ee web page. The quality, safety and efficiency of medicinal
products is verified by the Estonian State Agency of Medicines (Nooruse 1, phone:
737 4140, www.ravimiamet.ee).

By calling the information phone 612 1360 of the Social Insurance Board
(www.sotsiaalkindlustusamet.ee), you can obtain information about state pen-
sions, family benefits, repressed persons’ allowances, maintenance allowance,
parental benefit, compensation of victims of crime, social allowances for disabled
people, medical examination for permanent incapacity for work and disability
as well as rehabilitation. Tartu client service of the Estonian Social Insurance
Board is located at Pollu 1a, phone: 612 1360.

An overview of the Estonian pension system is presented on the
www.pensionikeskus.ee web page.



Social welfare in the City of Tartu is organised by the Department of Social
Welfare and Health Care of the City Government (Raekoja plats 3, phone: 736
1300). Most of the problems are resolved in a local regional centre. You can
search for additional information on the www.tartu.ee web page under the
“Social assistance and health care” section.

REGIONAL CENTRES

Reception hours

« Social Care Service Mon 15-18; Tue 13-16; Wed 8-12; Thu 9-12; Fri 9-12
« Child Protection Service Mon 15-18;Tue 13-16; Wed 8-12; Thu 9-12, Fri 9-12
« Social Welfare Service  Mon 15-18; Wed 8-12; Fri 9-12

- Kalda Day Centre  Mon 15-17; Wed 9-12 and Fri 9-12

Ulejoe Staadioni 52

Social Care Service phone: 736 1683, 7361 350, 736 1677
Child Protection Service phone: 736 1697

Social Welfare Service phone: 736 1696

Raadi-Kruusamde, Ulejée until even-numbered houses of Raatuse St.



Annelinna Anne 44

Social Care Service phone: 746 1706, 736 1128, 746 1705, 736 1117
Social Care Service phone: 736 1684 (debt counsellor)

Child Protection Service phone: 746 1704, 746 1707, 736 1271

Child Protection Service phone: 736 1888, 736 1291 (child-related disputes)
Social Welfare Service phone: 746 1467, 736 1197, 746 1466, 736 1335
Social Welfare Service phone: 736 1314, 736 1310, 736 1313 (guardianship
over adults)

Inspector of Kalda Day Centre  phone: 746 1016

Odd-numbered houses of Raatuse St, Jaamamoéisa, Annelinn and Ihaste.

Karlova-Tamme Rahu 15
Social Care Service phone: 736 1298, 736 1884, 736 1886
Child Protection Service phone: 736 1887, 736 1883

Child Protection Service phone: 736 1880 (alternative care of children)

Social Welfare Service phone: 736 1885

Inspector of Kalda Day Centre  phone: 736 1889

Karlova, Ropka, Tammelinn, Variku, Rénilinn. Borders on even-numbered houses of
Riia St and the Emajogi River.



Tahtvere-Veeriku Vaksali 14

Social Care Service phone: 746 1702, 746 1701

Child Protection Service phone: 746 1713

Child Protection Service phone: 746 1700 (services for children with special
needs)

Social Welfare Service phone: 746 1764

Inspector of Kalda Day Centre  phone: 746 1703

City Centre, Tdihtvere, Supilinn, Veeriku. Borders on odd-numbered houses of Riia
St and the Emajogi River.

CITY-WIDE SERVICES OF SOCIAL ASSISTANCE DEPARTMENT

1. Alternative care of children (guardianship, family care agreements and
alternative home service). Rahu 15, Mon 15-18, Wed 8-12, phone: 736 1880,
5400 5388, 5400 4766.

2. Resolution of child-related disputes (as regards the access schedule, right of
custody and place of residence of a child). Anne 44, Mon 15-18, Wed 8-12. Prior
registration and information, phone: 736 1888, 505 4497; 736 1291, 5309 6279.



3. Services for children with special needs. Vaksali 14, Mon 15-18, Wed 8-12,
phone: 746 1700, 5308 0215.

4. Organisation of welfare of adults with mental health problems, provision
of counselling for placement under guardianship. Anne 44 Offices 1502, 1503 ja
1504, Mon 15-18, Wed 8-12, Thu 9-12, phone: 736 1310, 5886 1277;736 1313,
5860 7794 and 736 1314, 5885 9108.

5. Debt counselling. Anne 44, Office 1403, Mon 15-18, Wed 8-12 and Fri 9-12,
reception upon prior registration, phone: 736 1684, 512 8620.

6. Legal counselling in social welfare issues. Raekoja plats 3, Office 109,
reception hours Mon 15-18, Wed 8-10, phone: 736 1315, 5333 3797.

7. Counselling for health care issues, coordination of first-contact health
services and health promotion activities. Kiitini 3, Office 425, phone: 736 1321,
5358 6559; 736 1322, 5309 9138 and 736 1323, 5346 1143.

Services provided to elderly and disabled people: counselling, day centre
service, home care service, interval care, social transport service, sign language
interpretation service, personal assistant service, home delivery of hot meals,
emergency button service, etc. The library bus delivers ordered books and



magazines to readers once a month. To join the home service, please send an
e-mail to koduteenindus@luts.ee or call on working days to 5302 1202, 736 1386.
A person with a mobility disability can apply for an allowance for adapting their
housing in order to improve both washing facilities and entry into the housing
as well as moving about their home.

Services provided to families with children: social counselling in issues
related to applying for and granting social services, a day centre for children
from less privileged families, a family visit service for at-risk families raising an
infant, a shelter service for children and mothers and a safe house service for
children, a childcare, social transport and support person service for disabled
children, a State-financed childcare service for children with severe and pro-
found disability, psychological and crisis counselling for children and youth, a
family reconciliation service and therapy.

SOCIAL SERVICES FOR CITIZENS OF TARTU WHO HAVE DIFFICULTIES
IN COPING

As emergency assistance, people of no income are provided with lodging, food
and clothes. Food and clothing aid is provided by Pauluse /St. Paul’s/ Congre-



gation (Riia 27, phone: 742 0258). The shelter and day centre for homeless
people is located at Lubja 7, phone: 736 1520, 5118 620.

A citizen of Tartu who, due to their physical abilities, special psychological needs
or financial status, cannot acquire or rent housing for themselves or their family
can apply to rent social housing. Those who also need counselling and support
services for using the dwelling and organising their everyday life can apply for
a bed in the form of a social accommodation service.

A social worker can provide working-age people who have difficulties in coping
or addiction problems as well as their families with a support person service.
Psychological counselling and psychotherapy free of charge or at discounted

prices is provided to less privileged citizens of the City of Tartu in the Counselling
and Crisis Help Centre (Vaksali 14, phone: 742 7555, 5551 7427).

FINANCIAL SUPPORT

A person living alone or a family whose monthly net income is below the
subsistence level has the right to receive a subsistence benefit (in 2016, the
subsistence level after the deduction of housing expenses is below 130 euros



a month for the first month and 104 euros a month for each following family
member). An application has to be submitted to a regional centre social work
specialist on a monthly basis no later than by the 20th day.

Families with children whose net income in the three months preceding the
application is below the income threshold of the needs-based family benefit
have the right to receive the needs-based family benefit for the three months
following the application.

Less privileged persons can apply for supplementary allowances for the mitigation
of a crisis, for moving or adapting housing, for the acquisition of a document,
for the acquisition of a technical aid for a disabled person, for travelling to a
medical institution, or for buying firewood, medicinal products, household
appliances as well as school supplies, clothes, footwear and any other necessity
for children. Less privileged families with children are also paid the first grader
benefit as well as allowances for the payment of nursery school attendance
fees and for school meals provided to children who attend nursery school, up-
per secondary school or vocational school. In addition, families with children
are paid a supplementary child allowance upon the birth of a child and a
periodic caregiver’s allowance to a parent of a disabled child.



The Estonian Unemployment Insurance Fund (information phone: 15 501)
offers labour market services, unemployment benefits and unemployment
allowance. The www.tootukassa.ee web page displays the job offers sent to the
Unemployment Insurance Fund. A good place to start your search for vacant
positions is in any available job portal as well as in the EURES portal in Europe
that provides useful information about the working and living conditions, social
insurance, etc., in other countries. The EURES portal also provides an oppor-
tunity to publish your CV in order for an employer to contact the job-seeker
themselves. The Tartu County Department of the Unemployment Insurance
Fund is located at Riia 2, phone: 737 7200.

Itis possible to communicate with the Unemployment Insurance Fund through
the self-service portal. The Unemployment Insurance Fund can also agree with
a person who has just lost their job that in the first three months the person
will communicate with their consultant via the self-service portal or by phone.

Tartu City Government organises public work in order to help the citizens of Tartu
who have lost their job. Public work means temporary paid work that does not
require the existence of any vocational, special or occupational training from an
unemployed person. Upon participating in public work, an unemployed person



may earn additional money and preserve their working habit and the social
skills necessary for finding a permanent job. A person is referred to public work
through the Tartu County Department of the Unemployment Insurance Fund.

You can find auxiliary materials for job-seekers and unemployed people on
the http://sm.ee/et/tooturuteenused-ja-toetused home page of the Ministry
of Social Affairs.

IN TARTU WASTE MUST COLLECTED SEPARATELY BY TYPE:

1. Packaging. Packaging (glass, plastic and metal packaging, clean cardboard
milk, juice, etc., packaging as well as paper packaging) must be taken to public
glass or packaging recycling bins or to waste stations. Owners of private houses
may order a packaging bag service free of charge from the www.tvo.ee web
address or by calling 681 1480.

2. Paper and cardboard. Houses with at least five apartments must have paper
and cardboard recycling bins next to the building. Inhabitants of private houses



and houses with fewer than five apartments can take waste paper to OU Eesti
Vanapaber (Jalaka 60b, phone: 733 3705), which is a company that buys up
paper, to waste stations or to public waste paper recycling bins.

3. Hazardous waste. azardous waste (car and other batteries, leftover paint,
medicinal products, daylight lamps, etc.) can be handed over free of charge
in waste stations of Tartu. Old medicinal products can also be handed over in
every pharmacy. Hazardous waste is accepted for a charge in AS Epler&Lorenz
(Ravila 75a, phone: 742 1398, 523 8615, www.epler-lorenz.ee).

4. Biodegradable waste. Greenery waste (branches, leaves) is not conventio-
nal waste. It must be taken to Aardlapalu transfer station or a waste station,
or waste transport must be ordered from a company that provides such a
service. Kitchen waste must also be collected separately and containers me-
ant for this end must be located next to each apartment building with at least
ten apartments. No separate container for biowaste may be placed next to
private houses. Kitchen waste may be composted on the spot only in special
composters. Only garden and greenery waste, and not kitchen waste, may be
composted in an open window.



5. Electronic waste can be handed over free of charge in waste stations.

6. Construction waste, such as toilet bowls, sinks, washbasins, sheet glass,
window frames, debris, etc. can be taken to a waste station for a charge. Stones
and dredging spoil can be handed over for a charge at the soil fill location (OU
Karimek, phone: 506 5373) at Turu St 48.

7. Old tyres can be taken free of charge to the waste station at Jaama 72¢, to
the service point of AS Kuusakoski or to a company that sells tyres. Tyres are
accepted for a charge in AS Epler&Lorenz.

Waste stations are located at Turu 49 (phone: 742 1398, 524 1544) and Jaama
72c (phone: 1919, 5196 7097). Opening hours: Mon-Fri 10-18 and Sat-Sun
10-16, closed on public holidays.

Items, except for clothes, no longer needed in a domestic household, such as
furniture, electric and gas cookers, washing and sewing machines, dishes, hobby
items, books, toys, etc. can be given away in the re-use centre at Jaamaméisa
30 (phone: 553 6111, Tue-Fri 11-18, Sat 10-15) and in the recycling centre at



Puiestee 114 (phone: 748 7003, 5388 7121, Mon-Fri 10-18, Sat 10-15). The
New Use Centre (Riia 11, phone: 5553 0288, Mon-Fri 10-18, Sat 10-16) accepts,
in addition to household items, second-hand clothes.

In Tartu, scrap metal is bought up by several undertakings, the largest of them
being AS Kuusakoski (Teguri 53, phone: 736 7772, www.kuusakoski.ee). You
may yourself take an end-of-life vehicle to the service point or order its trans-
port by calling 13 660.

More information about sorting and collection points of waste can be found
on the web page of Tartu at www.tartu.ee under the “Municipal maintenance
and the environment” section.

Waste management is organised by the Environmental Service of Tartu City
Government (Raekoja plats 3, phone: 736 1273, 736 1328). You must submit
an application for the suspension of organised waste transport here if nobody
lives in your house on a temporary basis.



You can find the municipal maintenance requirements as well as the obligations of
house and plot owners applicable in the city for adhering to the municipal main-
tenance rules on the www.tartu.ee web page under the “Municipal maintenance
and the environment” section. Supervision of municipal maintenance is the duty
of misdemeanour investigators of the Misdemeanour Proceedings Service of Tartu
City Government (Kuutri 3, the first floor, phone: 736 109). Felling permits for
cutting down trees are issued by the arborist (Raekoja plats 3, phone: 736 1154).

Call the municipal maintenance hotline of Tartu 1789 or 736 1343 to report
potholes, broken traffic lights, malfunctioning streetlights, dangerous icicles,
broken traffic signs, environmental pollution, missing manhole covers, floods,
trees that have fallen on the streets, broken park benches, etc. Outside of the
working time messages are recorded on the answering machine. Problems
may also be reported by e-mail to 7789@tartu.ee (an opportunity to also send
photos) or via the web page of Tartu at www.tartu.ee/et/heakorratelefon (an
opportunity to show the location on the map).

Since 1 July 2014 silent hours apply on Sun-Thu between 22-6 and on Fridays
and Saturdays between 24-7. No silent hours apply on the night of 1 January,
25 February and 24 June.



On 1 July 2015 the new Rules of the City of Tartu for Keeping Dogs and Cats
entered into force. According to the rules, a dog kept in Tartu must be provided
with a microchip identification system and entered in the Estonian Pet Register
maintained by the Estonian Small Animal Veterinary Association (www.lemmik-
loomaregister.ee) no later than within three months of the birth of the dog. Pets
can be provided with chips and registered at veterinary clinics.

Pet keepers are obliged to clean up after their pets, and a fine of up to 383 euros
has been prescribed for those who disregard this obligation. You can get plastic
bags to clean up after your pets from yellow and grey boxes that are located in
29 places all over the city: Emajée St 15h (in the extension of Marja St), Jaama
St 120 (opposite Kivilinna shop across Jaama St), Kalda tee 26 plot (beside the
pedestrians’ lane of Anne), Kvissentali (in front of Arukila tee 42), Méisavahe 27a
(behind Kalda tee 38), Méisavahe 53 (at the Kalda tee-Mdisavahe intersection),
Narva mnt 2b (in Ulejée Park, in the extension of M3e St), Narva mnt T 175 (at
the Narva-Vahi intersection), Nolvaku 19 (next to the pedestrians’ lane), Pikk
86a (behind Pikk 86), Puiestee 73b Park (behind the former Officers’ House),
Rannatee T1 (at the intersection of Liiva St), Riia 6 (on Lillemégi), Riia 167a (next
to the driveway to Riia 175 in Sanatorium Park), Salme St (at the intersection of
Salme St and Eha St) Sépruse pst 12a (behind Sopruse pst 8), under Sépruse



bridge (in the dog area), Taara pst T1 (in front of Taara pst 2), Toome Hill (next
to the tennis courts), Tahtvere Park, Riia 167a (in Sanatorium Park next to the
driveway to Riia 175), Side 1T (at the intersection of Kesk St), Tamme pst T9 (at
the intersection of Véike kaar), Vaksali Park, Vanemuise Park, Variku (at the
Voolu-Variku intersection), Vasara T25 (between Vasara St 25a and the stadium
at Sepa St 15a), Veeriku Park, Wiiralti 2 (at the intersection of Kitse-Wiiralti).

A bathing and running area for dogs is located behind the Eeden Shopping
Centre. The first dog park in Tartu, separated for big and small dogs, enclosed
with a fence and furnished with dog training elements has also been established
there. You can socialise and exercise dogs as well as train their skills and mutual
cooperation there.

Tartu animal shelter is located in Raadi district at Roosi 91k. The guidelines for
arrival can be found on the www.loomadevarjupaik.eu web page. You can in-
form authorities about stray or injured animals as well as of dead animals found
in the public space of the city by calling the shelter’s phone at 5333 9272. (Any
emergencies related to wild animals and birds can be reported to the emergency
centre by calling 112.) The shelter responds to calls Mon-Sat 8-20. In the event
of emergencies (threat to the life and health of a person or animal) outside of the
aforementioned working time, you can call for help via the emergency centre



by calling 112. The shelter accepts animals from citizens of the City of Tartu for
a charge Mon-Fri 9-18. Animals can be visited Tue-Fri 14-18 and Sat 12-16. The
shelter also shares immediate information at its Facebook site www.facebook.
com/Loomadevarjupaik/.

A dead pet can be buried on your own registered immovable or, with the per-
mission of the owner, on the registered immovable of somebody else. If you
bring a dead pet to the animal shelter, you will have to pay for the cremation of
the body. Information about the pet cremation service can be obtained from
the www.lemmikloomadekrematoorium.ee web page.

If you plan to erect, extend, reconstruct or demolish any construction works,
you should start with applying for the design criteria. Before addressing the
Department of Architecture and Building of Tartu City Government (Kiuni 5,
phone: 736 1238), you should examine the detailed explanations about the
operations procedure under the “Land, construction and plans” section on the
www.tartu.ee web page.
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Via the same department it is possible to apply for a restoration allowance for
the restoration and renovation of original architectural details of construction
works that were built before 1944, are located in a built-up area of cultural and
environmental value or are under protection as single objects of cultural and
environmental value.

More than 90% of taxpayers use the convenient electronic declaration system
I via the e-Tax Board (www.emta.ee, helpline: 880 0815). Declarations can be
submitted from 15 February to 31 March. Within the same period Service Offices
issue printed-out versions of income tax returns with pre-filled information. The
Tartu Office is located at Sopruse pst 4 (e-mail: louna@emta.ee). The general
information phone about taxes is 880 0810. If you have ordered goods from
an e-shop or if a private person has sent you a consignment via a postal or
courier company outside of the European Union, you have to declare them/it.
The most convenient way to do that is electronically in e-Tax/e-Customs Board.




The lawful rights of consumers are protected by the Estonian Consumer Pro-
tection Board (advice lines at 620 1707, www.tarbijakaitseamet.ee). The Tartu
Office of the Board is located at Opetaja 9a, Mon 10-16. The entities engaged
in counselling and training consumers include MTU Tarbijate Koostékoda /
non-profit association Consumers Cooperation Chamber/ (Riia 130-215, phone:
5300 6193, 5845 2323, www.tartutarbija.ee), Consumer Protection Association
Ugandi (Ravila 48-41, phone: 742 4481, 5333 2460) and Olmeabi /Assistance
in Daily Life/ (Voru 50, phone: 5341 6411, 336 2016 (answering machine)).
In Estonia, consumer rights in issues related to cross-border purchases are
protected by the European Consumer Centre of Estonia established within the
Estonian Consumer Protection Board (Pronksi 12, Tallinn, phone: 620 1708, 620
1736, 620 1930, www.consumer.ee).

Individual labour disputes between an employee and an employer as well as
applications and complaints of employees and employers in the field of occu-
pational health and safety and employment relationships are resolved by the
Tartu Inspectorate of the Southern Region of the Labour Inspectorate (phone:



736 6191, www.ti.ee) and Labour Dispute Committees of Tartu (phone: 5698
9756, 5688 7624) located at Teguri 37.

You can ask a lawyer questions about employment contracts, working and
rest time, salary, holidays and the working environment as well as collective
employment relationships by calling the information phone 640 6000 of the
Labour Inspectorate on working days at 9-16.30.

The state register of construction works at www.ehr.ee provides you with an
opportunity to search for registered construction works and view their data as
well as to examine the documents submitted to the register of construction works.
Certified extracts are issued by the Department of Architecture and Building of
Tartu City Government (Kiitini 5, phone: 736 1275, 736 1282).

Cars, buses, motorcycles, snowmobiles, tractors, trailers, recreational craft, jet skis,
etc. can be registered in the Regional Office of the Estonian Road Administration
at Sepa 23 (www.mnt.ee, phone: 738 3850, information phone: 620 1200). The
office also issues documents certifying the right to drive motor vehicles, recrea-



tional craft and jet skis. The office has also been provided with a photo booth
for making a digital photograph for a driving licence free of charge. To visit the
office, you can also book the most suitable time on the home page of the Estonian
Road Administration. The paper-free Estonian Motor Vehicle Registration Centre
offers several procedures in the form of an e-service. Notifications from the tra-
ffic register in the form of an e-mail or SMS can be ordered via the State Portal.

The commercial register, non-profit associations and foundations register and
commercial pledge register are maintained by the Registration Department of
Tartu County Court (Kalevi 1, phone: 5881 1188, www.kohus.ee).

The state register ofimmovables, i.e. the land register, as well as the marital pro-
perty register and the ship’s registration book are maintained by the Registration
Department of Tartu County Court (Kalevi 1, phone: 5881 1177, www.kohus.ee).

Cadastral units are registered in the Tartu Cadastral Office of the Land Board
(Taara pst 2, phone: 665 0759, 665 0760, www.maanteeamet.ee).

The succession register is maintained by the Chamber of Notaries (phone: 617
7900, www.notar.ee). In order to conclude transactions with property that belongs
to a minor, you should address Tartu County Court (Kalevi 1, phone: 750 0615).



« National Archives of Estonia (Nooruse 3, phone: 738 7500, www.arhiiv.ee).
« Legal acts of Tartu City Government since 1990 (Ulikooli 11, phone: 513 6198).

« Archives of Tartu City Government concerning geodetic issues, land readjust-
ment, plans and building design documentation (Raekoja plats 3-317, phone:
736 1244).

« The Archives of the Vital Statistics Department of Tartu County Court contain
birth, death, marriage, divorce, change of name, establishment of paternal fi-
liation as well as adoption registrations from 1 July 1926 to 30 June 2010 (Tiigi
12, phone: 742 0954,
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The kultuuriaken.tartu.ee portal provides versatile information about the
cultural and sports events in Tartu and about their organisers, institutions and
collectives as well as information about various training opportunities and op-
tions for spending leisure time. An organiser of an event can themselves post a
new event on the Kultuuriaken /Cultural Window/ and thus receive advertising
free of charge for their event.

ku Ifuuriakenﬂfam.ee
PNy

Objects found can be delivered to the police (Riia 132). This should certainly
be done in the event of objects whose value exceeds 50 euros. Information
about the objects found and preserved in Tartu police station can be obtained
by calling 730 8708 and from the www.politsei.ee web page. It is possible to
leave messages about both found and lost objects in the virtual lost-and-found
office on the home page of Tartu.



« O. Luts Tartu City Library

Mon-Fri 9-20, Sat 10-16, phone: 736 1382 (Kompanii 5)

« Reading Room of City Library (Raekoja plats 11)

Mon-Fri 9-20, Sat 10-16, phone: 748 3012

« Lubja Branch Office (Staadioni 73)

Mon 10-18; Tue, Thu 14-18; Wed, Fri 10-14, phone: 736 1698

« Annelinntammelinna li Library (Kaunase pst 23)

Mon-Fri 9-20, Sat 10-16, phone: 746 1042

« Karlova-Ropka Library (Tehase 16, Sisustus E Kaubamaja Department Store)
Mon-Fri 10-19, Sat 10-16, phone: 730 8472

« Tammelinn Library (Suur kaar 56)

Mon-Fri 9-20, Sat 10-16, phone: 746 1035

« Information Centre of Tartu (Town Hall)

in summer Mon-Fri 9-18, Sat and Sun 10-17; in winter Mon 9-18, Tue-Fri 9-17,
Sat and Sun 10-14, phone: 736 1101, 744 2111

« Tahtvere Day Centre (for seniors and disabled people, Veski 35)

Mon-Fri 9-15.30, phone: 746 1770
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» Bytehouse Computer Lounge (Vanemuise 21)

Mon-Fri 9-18, Sat 10-14, phone: 742 3443

« Lounakeskus Shopping Centre (Ringtee 75, Internet café)

Mon-Sun 10-20, phone: 730 3850

« Tartu County’s Board of Disabled People (for seniors and disabled people,
Rahu 8)

Mon-Fri 9-16, phone: 736 6762

- Kalda Day Centre (for seniors and disabled people, Kaunase pst 22)
Mon-Fri 8-12 and 13-16, phone: 746 1016

The Tartu CityWiFi project provides free WiFi in restaurants and cafés in the
city centre of Tartu, supported by the city. All WiFi areas can be found on the
www.wifi.ee web page.



IMPORTANT PHONE NUMBERS

Rescue Board, ambulance, police ..........covvviiiniiiniinnnnnns 112
Information Phone of Rescue Service ..
Client Information Phone of the Police . °
Tartu municipal maintenance hotline...... 1789, 736 1343
Emergency number of the local water utility Tartu Veevark (24 h)..736 2600

Client service phone, fault notification line of Eesti Energia ....... 777 1545, 1343
Information phone and helpline of electronic bus card....... ..1789, 611 8000

Information phone of city buses (for a charge)......... ..17787

Information phone of intercity buses (for a charge) ............... 12550

Information phoneof trains ........coooevvineennnen 637 7400 (Mon-Fri 8-16), 616 0245 (24 h)
Information phone of Tartu Airport ........ccooveeennieeennnneen.d 605 8888

Information phone of Tartu City Government..................... 736 1101
Touristinformation ...ttt ..7442111

Emergency hotline of the Environmental Inspectorate (24h) o
Client service phone of Omniva (Eesti Post) ................ ..6616616

Estonian Road Administration............. ..614 0500, mobile phone 1510
Roadside assistance (24 h). ..1888

Crisis phone (19-23) 7427111

Women's shelter (24h)..........ccoviiiiiiiiiiiiiiiiiiiiieaenss 5594 9496

Child Helpline Service (24h) (free of charge). ... ..116111

Missing Children Hotline (24h) (free of charge) . ..116 000

Family Doctor Advice Line (24h) .. ..1220, 634 6630

General information phone ofTartu University Hospital ..7318111

Information phone of Southern Estonia (free of charge, Mon-Fri 9—1 7) 740 4020
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\\\ CITY-WIDE SERVICES OF DEPARTMENT OF

-«

SOCIAL WELFARE AND HEALTH CARE:

Alternative care of children, Rahu 15,
reception hours Mon 15-18, Wed 8-12,
phone: 736 1880/ 5400 5388/ 5400 4766

Services for children with special needs, Vaksali 14,
reception hours Mon 15-18, Wed 8-12,
phone: 746 1700/ 5308 0215

Resolution of child-related disputes, Anne 44,
Office 1406 reception hours Mon 15-18, Wed 8-12,
phone: 736 1888/ 505 4497, phone: 736 1291/ 5309 6279

Debt counselling, Anne 44, Office 1403, Mon 15-18,
Wed 8-12 and Fri 9-12, reception upon prior registration,
phone: 736 1684/ 512 8620

*Placement of adults under guardianship, Anne 44,
Offices 1502, 1503 and 1504, reception hours Mon 15-18;
Wed 8-12; Thu 9-12,

phone: 736 1314/ 5885 9108 (A-Ko)

phone: 736 1313/ 5860 7794 (Kp-P)

phone: 736 1310/ 5886 1277 (R-Y)

*Division of clients in terms of first letters of the surname
Legal counselling in social welfare issues, Raekoja plats
3, Office 109, reception hours Mon 15-18, Wed 8-10,
phone: 736 1315/ 5333 3797

Counselling in health care issues, coordination of
first-contact health services, coordination of health
promotion activities, Kiiiini 3, Office 425, phone: 736
1321/ 5358 6559, phone: 736 1322/ 5309 9138 and phone:
736 1323/ 5346 1143

DIVISIONS OF DEPARTMENT OF SOCIAL
WELFARE AND HEALTH CARE

TARTU NURSING HOME

Liiva 32, phone: 746 1545
hooldekodu@raad.tartu.ee

Round-the-clock care of elderly and disabled people.

TARTU CHILDREN’S SHELTER
Tiigi 55, phone: 736 1641, phone/fax: 736 1640
turvakodu@raad.tartu.ee

Provision of temporary aid, support for and protection
of children who are in danger due to violence or conflicts
and who have no lodging and are without care.

TAHTVERE DAY CENTRE

Veski 35, phone: 746 1770, fax: 746 1771
urmas.treier@raad.tartu.ee

Organisation of leisure time activities for elderly and
disabled people in hobby groups and provision of
laundry, catering and sauna service.

KALDA DAY CENTRE

Kaunase puiestee 22, phone/fax: 746 1015
pkkalda@raad.tartu.ee

Provision of elderly and disabled people with home care
service as well as provision of home care service for a
charge. Organisation of leisure time activities in hobby
groups and provision of laundry, therapeutic gymnastics
and massage service.

SHELTER

Lubja 7, phone/fax: 736 1520
e-mail: varjupaik@raad.tartu.ee

Ensuring, free of charge, an accommodation service and
washing facilities for people who have no lodging as well
as provision of a day centre and social accommodation
service. The Day Centre is open every day 8-17, phone:
736 1523.

In the case of the social accommodation service an
inhabitant of the City of Tartu who has no housing is pro-
vided with the use of a bed in a twin-bedded room and is
supported with necessary support services.

Issued by: Department of Social Welfare and Health Care of
Tartu City Government. Printed in 2017.
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The translation of the brochure has been made under the “Exchange of
information by Department of Social Welfare and Health Care of Tartu City
Government about public services” project of the Department of Social
Welfare and Health Care of Tartu City Government and is co-financed by the
European Union through the Asylum, Migration and Integration Fund and
by the Ministry of the Interior of the Republic of Estonia.
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Dear Citizen of lartu,

This publication provides you with the contact details of the
Department of Social Welfare and Health Care of Tartu City
Government and its divisions.

The divisions that engage in most of the services and allow-
ances of the Department of Social Welfare and Health Care
are the regional centres of the department. Information
about the allowances and services is set out on the web page
of Tartu City Government at www.tartu.ee

Social assistance helps a person to cope in a difficult situ-
ation. If you face or encounter any difficulties or problems
that need the intervention of a social worker, do not hesitate
to contact us.

DEPARTMENT OF SOCIAL WELFARE AND HEALTH
CARE OF TARTU CITY GOVERNMENT

Raekoja plats 3

51003 TARTU

phone: 736 1300

fax: 7361301
e-mail: sto@raad.tartu.ee

Registration No. 75006546
Bank account SEB EE1410 1010 2030 0150 05

RECEPTION HOURS OF THE DEPARTMENT:

Raekoja plats 3, ground floor
General issues and issues related to everyday operations
Reception hours and phone numbers:

Secretary, Room 101

Mon 8-12; 13-18

Tue-Thu 8-12; 13-17

Fri 8-12; 13-16

Phone: 736 1300/ 511 9615

Head, deputy head (prior registration required), Room 101
Mon 15-18, Wed 8-10
Phone: 736 1300

SOCIAL WELFARE SERVICE

Head of the Service, Room 103
Mon 15-18, Wed 8-10
Phone: 736 1305/ 523 6895
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Chief specialist, organisation of welfare for elderly people,
Room 103

Mon 15-18, Wed 8-12

Phone: 736 1306/ 5300 0696

CHILD PROTECTION SERVICE

Head of the Service, Room 102
Mon 15-18, Wed 8-10
Phone: 736 1319/ 5811 7611

Chief specialist, organisation and supervision of services
for families with children, Room 104

Mon 15-18, Wed 8-12

Phone: 736 1304/ 507 6722

©) SOCIAL CARE SERVICE

Head of the Service, Room 110
Mon 15-18, Wed 8-10
Phone: 736 1307/ 5866 7710

Chief specialist, organisation and supervision of the
granting of social allowances and provision of social
services, Room 104

Mon 15-18, Wed 8-12

Phone: 736 1309/ 5918 1125

DEVELOPMENT AND ADMINISTRATIVE SERVICE

Head of the Service, Room 101
Phone: 736 1303/ 525 7680

Chief specialist, Room 107
Phone: 736 1308/ 522 4921

Lawyer, Room 109
Phone: 736 1315/ 5333 3797

Mon 15-18, Wed 8-10

Development of welfare services, counselling of divisions,
preparation of projects.

HEALTH CARE SERVICE

Kiitini 3, third floor

Head of the Service, Room 423

Mon 15-18, Wed 8-10

Phone: 7 361 321/ 5358 6559

Counselling inhabitants in health care issues, coordination
of first-contact health services, coordination of health
promotion activities.

W\
\@’ REGIONAL CENTRES OF SOCIAL ASSISTANCE

Employees of regional centres help the inhabitants of the region solve their social problems. The centres receive and process

applications for allowances and services.

1. Ulejoe

2. Annelinna

3.  Karlova-
Tamme

4. Tahtvere-

Veeriku

Staadioni 52

Anne 44

Rahu 15

Vaksali 14

Social work specialists (for working-age
people)

Child protection specialist
Welfare specialists (for elderly and
disabled people)

Home care

Social work specialists
(for working-age people)

Child protection specialists

Welfare specialists (for elderly and
disabled people)

Home care (Kaunase pst 22)

Social work specialists (for working-age
people)

Child protection specialists
Welfare specialists (for elderly and
disabled people)

Home care

Social work specialists (for working-age
people)

Child protection specialist

Welfare specialists (for elderly and
disabled people)

Home care

736 1683/ 5191 0023
736 1677/ 5307 8159
736 1350/ 5309 7490
736 1697/ 514 0189

736 1696/ 5302 4474

736 1692/5331 7637

736 1128/ 5191 9724
746 1706/ 5308 7714
746 1705/ 5309 6170
736 1117/ 5199 1696
746 1704/ 522 9784

746 1707/ 510 1242

736 1271/ 524 5061

746 1466/ 5302 2606
736 1335/ 5305 4516
736 1197/ 5305 0364
746 1467/ 5302 2917
746 1016/ 5331 7125

736 1298/ 5199 7373
736 1884/ 5308
0391/ 5308 2728
736 1882/ 5308 0391
736 1886/ 5306 2945
736 1887/ 5304 9577
736 1883/ 507 3664
736 1885/ 525 8145/
5304 5056

736 1889/ 5331 7436

746 1702/746 1701

746 1713/ 5300 2526
746 1764

746 1703

Raadi-Kruusamie,
Ulejoe until Raatuse St,
even-numbered
houses (incl.)

Odd-numbered houses
of Raatuse St, Annelinn,
Jaamam®isa, Thaste.

Karlova, Ropka,
Tammelinn, Variku,
Rénilinn, borders on
even-numbered houses
of Riia St and the
Emajogi River.

City Centre, Tdhtvere,
Supilinn, Veeriku.
Borders on odd-
numbered houses of Riia
St and the Emajogi River.

\\" RECEPTION HOURS OF REGIONAL CENTRES

@’ OF THE DEPARTMENT:

Social work specialists (for working-age
people):

social counselling; processing of
applications for the subsistence benefit,
needs-based family benefit, allowance

for school meals in nursery schools

and schools, allowance for the payment
of nursery school attendance fees,
supplementary social allowances, social
housing service and social accommodation
service; referral to the support person
service and emergency social assistance.

Child protection specialists:

social counselling of families with children;
referral of a family to support services;
processing of supplementary social
allowances of less privileged families;
processing of the supplementary child
allowance of the City of Tartu; organisation
of the life of children without parental care.

Welfare specialists (for elderly and
disabled people):

assessment of the need for care;
designation of a caregiver and granting of
the caregiver’s allowance;

supervision of the activities of a caregiver;
assessment of the need for a disabled taxi,
personal assistant or round-the-clock
welfare service;

processing of supplementary social
allowances.

Home care of Kalda Day Centre:

Mon 15-18
Tue 13-16
Wed 8-12
Thu 9-12
Fri9-12

Mon 15-18
Tue 13-16
Wed 8-12
Thu 9-12
Fri9-12

Mon 15-18
Wed 8-12
Fri9-12

Mon, Tue,
Thu, Fri 9-12;
Wed 13-17
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\\' NOAAEPXKKU HACENEHUA U
«~Q 34PABOOXPAHEHUSA:

BHepgomaluHsAA oneka Hag aeTbmu, Paxy 15, npriem
B IMH 15-18, Cp 8-12, Ten. 736 1880/ 5400 5388/ 5400
4766

Ycnyru ana geten c oco6bimu noTpe6HOCTAMY,
Bak3anu, 14, npuem B NH 15-18, Cp 8-12, Ten. 746 1700/
5308 0215

PeweHune cnopoB., Kacalowmxca peten, AHHe, 44,
KabuHet 1406, npuem B MH 15-18, Cp 8-12, Ten. 736
1888/ 505 4497, Ten. 736 1291/ 5309 6279

KoHcynbTupoBaHue no fonrosbiM 06sA3aTenbcTBaMm,
AHHe, 44, kabuHeT 1403, MH 15-18, Cp 8-12 n M1 9-12,
npuem nNpu ycnoBuv NpeaBapuTenbHON pernctpaumm
Ten. 736 1684/ 512 8620

* HasHavyeHne onekun Hap, COBepPLUEHHONETHUMW
nuuamu, AHHe, 44, kabunHeTtbl 1502, 1503 1 1504,
npvem NH 15-18; Cp 8-12; YT 9-12,

Ten. 736 1314/ 5885 9108 (A-Ko)
Ten. 736 1313/ 5860 7794 (Kp-P)
Ten. 736 1310/ 5886 1277 (R-Y)

* PacnpepeneHvie KNMEHTOB MO NepBoli byKBe
bamunumm.

IOpuanyeckoe KOHCYNbTMPOBaHMeE MO BONpocam,
CBA3aHHbIM C colanbHO oneKom, PaTywiHas
nnowanb, 3, KabuHet 109, npmem B INH 15-18, Cp 8-10,
Ten.736 1315/ 5333 3797

KoHcynbTupoBaHue no Bonpocam, CBi3aHHbIM

€O 3ApaBOOXpPaHeHNeM, KOOPANHUPOBaHMe
MeAULIMHCKUX YCYT NepBOro YpoBHS,
KOOPAMHVPOBaHNE MepONpUATUI, CBA3AHHbIX

C YyKpenJieHuem 340poBbA HaceneHus, KioliHy, 3,
KabuHet 425, Ten. 736 1321/ 5358 6559, Ten. 736 1322/
53099138 nten. 736 1323/ 5346 1143

\‘", NOABEAOMCTBEHHbBIE YYPEXXAEHUA OTAENA

COLMAJIbHON NOAAEPXKKWN HACEJIEHUA U
3APABOOXPAHEHUA:

TAPTYCKUI NOMNEYUTENIbCKUA ;IOM

JlniiBa, 32, TenedoH 746 1545
hooldekodu@raad.tartu.ee

KpyrnocyTouHblii yxon 3a MOXWUabIMY NoAbMM 1
NOAbMM C 0COOBIMM MOTPEOHOCTAMM.

TAPTYCKUI NPUIOT ONA AETEN

Tutieu, 55, menegoH 736 1641, menegoH/paxc 736 1640
turvakodu@raad.tartu.ee

ObecneyeHue spemMeHHOU NOMOWU, NOOOepXKU U
3awumel 0emsm, KOmopble Haxo0Amcs 8 ONAcCHOCMU

8 pe3ynibmame HAcUUs Uiu KOHGIUKMO8, a Makxe
demsam, ocmaswiumca 6e3 Kpblluu HAo 2010800 U ONeKU.

AHEBHOW LIEHTP B TAXTBEPE

Becku, 35, TenedoH 746 1770, dakc 746 1771
urmas.treier@raad.tartu.ee

OpraHu3auma gocyra ansa noxXunbix logen v nogen
C OrpaHMYeHHbIMY CMNOCOBHOCTAMU B KPY»KKax Mo
NHTEepecam 1 oKasaHue yCJyr CTUPKK 6enba, NTaHus
1 6aHn.

AHEBHOW LIEHTP “KALDA”

KayHace nywnecte3, 22, TenedoH/dakc 746 1015
pkkalda@raad.tartu.ee

OkasaHue ycsyrv yxoaa Ha AoMy 1 NaaTHOM yCiyrit
yXxofa Ha oMy A8 NOKUIbIX JTI0AEN 1 Ntofen C
OorpaHUYeHHbIMKU cnocobHocTaMM. OpraHn3aumsa
[locyra B Kpy»KKax Mo MHTepecam 1 okasaHue ycnyr
CTUPKN 6eslbA, NeyebHON ’MMHACTUKIN 1 Maccarka.

nPUIOT

Jy6bs, 7, TenedoH/dpakc 736 1520

an. nouTa: varjupaik@raad.tartu.ee

ObecneyeHune 6e300MHbIM NtoAAM 6ecnnaTHON ycnyri
Houslera 1 BO3MOXHOCTM MOMbITbCS, a Tak>Ke OKa3aHue
YC/yr [HEBHOTO LIEHTPA M COLMANIbHOro pa3mMeLLeHNA.
[IHeBHOW LIeHTP OTKPbIT Kax<abl geHb ¢ 8.00 go 17.00,
Ten.736 1523.

B pamkax ycnyru coumanbHOro pasmeLleHums

B MOJIb30BaHVIe 6e3[0MHbIX XuUTenen r. TapTy
npeaoCcTaBnAeTCA OfHO KOMKO-MEeCTO B 2-MeCTHOM
KOMHaTe 1 obecneunBaoTcsa HeobXxogMmble
BCMOMOraTesibHble YCJTyT 1.

W3patenb: OTgen coumanbHOM NOAAEPKKN HACeNEHWA U
3[paBOOXPaHEHNA ropPOACKON yrpaBbl I. TapTy
CpaHo B nevyatb B 2017 T.

[lepesod bpouwtopel bbls1 N0020MOBJIEH 8 PAMKAX Npoekma omaena

Trukitud keskkonnateadlikus trikiettevottes Ecoprint

coyuasnsHol Nod0epXXKU HaceneHUA U 30pasooxpaHeHus Tapmyckou g
20podckoll ynpagel “ObmeH uHpopmavuel 0b 0buecmeeHHelx 2
YCI1y2ax, npedocmassisemblx omoeaomM coyuanbHOU NOO0epXKU \\\ &
HaceneHus U 30pasooxpaHeHus Tapmyckoti eopodckol ynpagel’ - ,’

KomopeblU copuHaHcupytom Egponelickuli cotoz nocpedcmeom GoHoa &
npedocmassieHus yoexuwd, Muepayuu u uHmezpaqyuu u MuHucmepcmeo
8HYMpeHHUX 0es1 SCMoHCKoU Pecny6/iuKu.

roheline

Tzt

heade motete linn

OTpen counanbHON
nogaepKKn HaceneHuns
N 34paBOOXpPaHeHuA




\‘", PANOHHBIE LLEHTPbI COLiUAJIBHOI MOMOLLU
Pa6OTHI/IKI/I paI/"IOHHI)IX ueHTPOB IIOMOTAXT XUTE/IAM CBOUX paI7[0HOB pemaTb CoLMa/IbHbIC BOHpOCbI. B ueHTan BeIeTCA

[maBHBIN ClIeNVaanCT, OpraHM3anNs OIIEKN Hall ITOXXM/IbIMN

\‘(“.):, BPEMA PABOTbI PANOHHbIX LLEHTPOB OTAENA:
JombMIL, Kabuner 103

Yeascaemoiii mumenwv 2opooa Tapmy!

Ha amotii cmpanuye vl Hatideme KOHMaxmvl 0moena ITn 15-18, Cp 8-12 — - -
b €M ¥ [IPOU3BOJCTBO 110 XOJATAICTBAM OTHOCUTETHHO TOCOOUIT U YCITYT. -
coyuansHotl noddepHcKU HaceeHUs U 30PABOOXPAHEHUS Ten. 736 1306/ 5300 0696 P P " " Yeny Cn6euna1mcn1 B o6nacty co“";m’“om M 15-18
Tapmycxkoii 20podckoil ynpasvl u no06e00OMCMBEHHO20 ‘”/ C/IY>KEA OXPAHbI IETCTBA 1.  IOmnerisd Craagnony,  CrenuaaucTsl B 06/1aCTH COLMaIbHOM 736 1683/ 5191 0023 Paamu-Kpyysamss, paboTrI (,tl'ﬂ}l THIY TPYROCIIOCODHOTO Br13-16
YUPeHOeHU. (G A 52 paboTbl (151 UL TPYAOCIOCOOHOTO 736 1677/ 5307 8159 [Oneitb1s fo BO3pacTa): Cp 8-12
KOHCY/IBTMPOBAHIE IO COLMATbHBIM BOIIPOCAM;
Bonvuwuricmeom ycmye u nocobuii omoena coyuanvHou HupexTop cry6bi, kabunet 102 BO3pacra) 736 1350/ 5309 7490 Paaryse, foma Benegme I pOI/ISBOJICTBa H:XOI[aTaﬁICTBaMp Yr 9-12
no0depsiKu HACeNEHUs U 30pABOOXPAHEHUS 3AHUMAIOMCS IT1 15-18, Cp 8-10 ¢ HCTHpIMH = 6 6 It 9-12
pationnvie yenmpol. VIH@opmayuto o nocobusx u ycyzax Ten. 736 1319/ 5811 7611 CrenyanicT Io oxpaHe IeTCTBa 736 1697/ 514 0189 HoMepam¥ (BKIL.) o HasuHa‘leHI/H/I mocoous 1o OegHOCTIH,
MOXHCHO Hatimu Ha domawneti cmpanuue Tapmyckoil 5 c . 36 1696/ 5302 4474 CEMEITHOrO MIOCOOMST 110 HEOOXOAHMMOCTIL,
eopobc;coit ynpaev. www.tartu.ee [maBHBII cIIenannCT, OpraHN3alus MIPefOCTaBIeHNS YCIyT TIeTMAINCTBI B O H{CTI/I OHeKVVI 7 5 7 T0CO6A Ha TIMTaHMe B IIKOJTE U IETCKOM Cay,
CeMbsIM C JeTbMM M Hai30p, kabuHet 104 (U1 TIO>KMITBIX JTOTIEE M TTIOfTelt ¢ 0COOMIS Ha OIUIATY MEeCTa B JETCKOM Cafy,
Coyuanvrias nomousb nomozaem cnpasumvcs co ITn 15-18, Cp 8-12 OTpaHIYeHHBIMI CIIOCOOHOCTAMI) TOTOTHUTEIBHBIX COLMATBHBIX II0COOIT, a
croHcHbIMU cumyauuamu. Eciu evi cmonkHynucy ¢ Ter. 736 1304/ 507 6722 O —
3ampyoHeHuem unu npoonemoti, 8 KOMopvix mpedyemcs W } Yeryra yxopa Ha oMy 736 1692/ 5331 7637 : ve .
BMEUAMENLCIMBO COUUATLHO20 PAOOMHUKA - CMETIO N©)) CNYXBA COLUAJIbHOU PABOTDI R e
obpawjatimect K Ham! it 6 6 110 2.  AHHenMHHa AmnHe, 44 CrenmanucTsl B 0671aCTy COLMATBbHOI 736 1128/ 5191 9724 IToma Ha Paaryse HLIDEBECHYGHA B OTVHEE YC{IYFM OHOPHOEO
\ } HMple SK Tl%P (C:HY;;K 131’ KabuHeT paboThI (I IMIL TPYAOCTIOCOGHOTO 746 1706/ 5308 7714 C HeYe THBIMU JIITA ¥ TIO/Ty YCHIE HeNBOKHOI COLMAILHON
\@' OTAEN COLIMANIbHOU NOAAEPKKU HACEJIEHUA TH 7.';6 1’301;/ 5866 7710 BO3pacTa) 746 1705/ 5309 6170 HOMepamu, TIOMOIIL.
N 3APABOOXPAHEHI/A rOPOACKOU YNPABDII. eI 736 1117/ 5199 1696 AHHeNMHH,
TAPTY . CreryanucTsl IO OXpaHe AeTCTBa 746 1704/ 522 9784 Samambliisa,
[TaBHBIII CIIEIVA/IIICT, OpPraHU3alysl Ha3HAYCHMS 746 1707/ 510 1242 Vxacre ChenyanucTsl 10 OXpaHe JeTCTBa: IIn 15-18
Parymnas mromans, 3 COIIMA/IbHBIX ITOCOOMIL V1 IPEROCTaBIeHNA YCIYT U Hafi30D, 736 1271/ 524 5061 ‘ KOHCY/IBTMPOBaHIIe II0 COLMA/IbHBIM BOIIPOCaM By 13-16
51003 TAPTY Ir<1a6111;1e1TSl(z§1 .12 TR AT B T T T 746 1466/ 5302 2606 ceMeli ¢ leTbMI; HallpaB/IeHe ceMell Ha Cp 8-12
Tenedor 736 1300 e sy (7w OKMITBIX THORelk 1 o€l ¢ 736 1335/ 5305 4516 TIOMy{eHle BCOMOTATE/LHBIX YOIYT; BEACHUE  r o 15
(baKc 736 1301 : OTpaHMYEHHBIMY CIIOCOOHOCTSIMM) 736 1197/ 5305 0364 TIpOM3BOACTBA IO IIPENOCTAB/ICHIIO CEMbAM
9J1. TTouTa: sto@raad.tartu.ee \m/ CNYXBA PA3BUTUA U AAMUHUCTPUPOBAHUA 746 1467/ 5302 2917 JIOIIOJIHUTE/IbHBIX COLIMA/IBHBIX II0COOMIT; Or9-12
. 9 Yemyra yxopa Ha oMy (Kaynace mct., 22) 746 1016/ 5331 7125 BejleHIe IIPOM3BOJCTBA 10 [IPE{OCTAB/IEHIIIO
geFI/ICTpaHUI/IOHHbISI/IIE ]I;O]é\d;f4i(5)01()()615(;12030 0150 05 Jupextop cryx6b1, kabuner 101 JIOTIOHIUTENIEHOTO ITOCo6A Ha pefeHKa
ACYETHBII CUET
‘”, Ten. 736 1303/ 525 7680 3. Kapnosa- Paxy, 15 CrenmanucTsl B 0671aCTy COLMAIbHOI 736 1298/ 5199 7373 Kapnosa, Ponka, BT. TapTy; OpraHu3anys XU3HN JETel,
» BPEMA PABOTbI OTAENA: . Tamme PaboTHI (LA NI TPYOCIIOCOOHOTO 736 1884/ 5308 0391/  TamMenuHH, OCTaBIINXCS 63 POANTEIBCKOI OMEKIL.
C [naBHbIi crienuanuct, Kabuuer 107 BospacTa) 5308 2728 Bapuy, PAmmiH,
Parymnas mromans, 3, 1 sTax Ter. 736 1308/ 522 4921 736 1882/ 5308 0391 TpammduT C
O611ye BOMPOCHI, a TAK)Ke BOIPOCHI, CBSI3aHHBIE C CleluamicTsI 110 OXpaHe AeTCTBa 736 1886/ 5306 2945 JIOMaMVI C JeTHBIMIT Cueuyanucrsi B o6macru onexu (mist I 15-18
€TI0 OU3BOICTBOM. IOpucr, kabuner 109 736 1887/ 5304 9577  HoMepamu Ha Puita TIOXKWIBIX TIEO/IEli 11 MIOfi€li C OTPAHIYEHHBIMI  Cp 8-12
Bpems pa6oTs1 1 HOMepa TenedoHOB: Ten. 736 1315/ 5333 3797 CrieranucTbl B 06/1aCT ONeKn 736 1883/ 507 3664 MHT. U IMATIbITH. CIIOCOOHOCTAMI): T 9-12
Tx 15-18. Cp 8-10 (77151 TTOXKVIIBIX JIFOJIE VI JIFOfIET C 736 1885/ 525 8145/ OIleHKa ITOTPEBHOCTI B OTIEKe;
Cekperapn, kabuner 101 e OrPaHNYEHHBIMHU CIIOCOOHOCTAMI) 5304 5056 Ha3HavYeHye MOIeYNTe IS I IOIeYNTeTbCKON
. Yenyra yxona Ha oM 736 1889/ 5331 7436 .
gH 3' 15’1123'1138 7 Pa3ByTie IONMEYNTENbCKUX YCIYT, KOHCYIbTUPOBAHIEe ] YTy 5
r-Yr 8-12; 13- [IPOBEpKa PabOTHI TIOMEYUTENLS;
Tt 8-12; 13-16 . ITOIBEMIOMCTBEHHOT O YUPEXIEHNS, IIOATOTOBKA MMPOEKTOB. 4. Taxtsepe- Baxsamn, 14 Cl‘[6eLH/IaJ'II/ICTbI B o6mactn coum6anbﬂoﬁ 746 1702/ 5350 9322/ Kecknuus, TEK - JP;H HiHB ATMTOB, OTICHKA B
Ten. 736 1300/ 511 9615 \\®' C/NYXKBA 3[1PABOOXPAHEHM/A Beapuxy E;;:EITS)MH JIALL TPY/OCIIOCOOHOTO 5307 6883 g’;’;ﬂﬁf}eﬁ{ HeoOXOMMOCTY B Ha3HAYEHUY JITIHOTO
" " : TTOMOIITHVKA V1 KPYITIOCY TOYHOIT
TIpeKTop, 3aMecTUTeNb IUPEKTOpa (c Kroitrm, 3, 4-ii aTax Beapuky. Tparmanr H pymocy
HpenBapI/ITeJIbHOﬁ perMCTPaumeﬁ), Kaounet 101 ,HI/IpeKTOp CHY>K6I>I, KabuHert 423 CHCHI/IaTH/ICT II0 OXpaHe JEeTCTBA 746 1701/ 5305 8859 C moMamm C NONEYNTENTbCKON yCITYTH;
IIu 15- 18, Cp 8-10 T 15-18, Cp 8-10 746 1713/ 5300 2526 HeYeTHBIMU Be[IeHIE [IPOU3BOACTBA 110 HA3HAYEHUTO
Terr. 736 1300 Ten. 7 361 321/ 5358 6559 CrieranncThl B 0671acTyl OTIEKN 746 1764/ 5302 9767/ HOMepaMu Ha Puita JIOTIOTHUTETbHBIX COLMATbHBIX TI0COOMIL.
"', KoncyanMPOBaHme SKUTEJIEN 110 BOIIpOcaM (s TIOXKVIIBIX JIFOJENT U JTIOfIEN C 5302 5131 MHT. ¥ DMabIT.
\ 9 CNYXXBA OMNEKU U NOMNEYUTE/IbCTBA 3IpaBOOXpaHeHsI, KOOPAVHUPOBAaHUE YCIYT B 00/IacTH OTPaHMYEHHBIMY CIIOCOOHOCTSAMIA)
6 6 103 SHPRIOORPRIEIEIIG MEPTHOID) WPIOTIELT, OO eI ORI Yeyra yxona Ha iomy B [IHeBHOM HienTpe “Kalda™  ITw, Bt, YT,
HAupexTop Crry>Obl, KabuHeT MEepOIPUATHIL, CHOCOOCTBYIOLINX YKPEIUIEHIIO 3[[0POBbsI Ycmyra yxoma Ha oMy 746 1703/ 5331 7694
111 15-18, Cp 8-10 HaCe/eHNs. A
Ten. 736 1305/ 523 6895 Cp 13-17



